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THE TOOLS YOU WANT. THE TRAINING YOU NEED.

MBA Education’s Single-Family Residential 
Market Lender / Servicer Learning Path

For more information, contact: Kathy Ryan, Associate Vice President, Business Development, at kryan@mba.org, or (202) 557-2945.

RECRUITING THE NEW 
MORTGAGE WORKFORCE BUILDING EMPLOYEE SKILLS

DEVELOPING MANAGERS AND FUTURE LEADERS

FUNDAMENTAL

• Certified Residential
Underwriter: Level I

• School of Loan Origination

• Mortgage Loan Processor
Onboarding Package

FUNDAMENTAL

• Residential Certified
Mortgage Servicer: Level I

• School of Mortgage Servicing

FUNDAMENTAL

• Certified Mortgage Compliance
Professional: Level I

FUNDAMENTAL

• School of Mortgage Banking I

INTERMEDIATE

• Certified Residential
Underwriter: Level II

INTERMEDIATE

• Residential Certified
Mortgage Servicer: Level II

INTERMEDIATE

• Certified Mortgage Compliance
Professional: Level II

INTERMEDIATE

• School of Mortgage Banking II

• Accredited Mortgage
Professional (AMP)

• Future Leaders Program

ADVANCED

• Certified Residential Underwriter
(CRU) Designation Program

ADVANCED

• Residential Certified
Mortgage Servicer (RCMS)
Designation Program

ADVANCED

• CMCP Designation Program

ADVANCED

• School of Mortgage Banking III

• Certified Mortgage Banker (CMB)

LOAN 
PRODUCTION 

TRACK

LOAN 
ADMINISTRATION 

TRACK

COMPLIANCE 
TRACK

MANAGEMENT 
TRACK

• Introduction to Mortgage
Banking On-demand Class

• 200+ Web-based
Self-studies

• Mortgage Banking Bound
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